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1 Introduction

11 Halcrow Group Limited has been commizsioned by the Ciy of York Councl (CYC) to

underiake a Multi Modal Study of the Blozsom Street Area of York_ This study has involved
consuliztion of parties on the isswes associated with travelling within the Blossom Street
siudy arsa.

1.2 Thig technical note summarss the methodology approach adopied in consultng local
residents and businesses along the comidor and goss on fo present analysis of the
consuliztion findings.

i Consultation Approach

21 The consultation approach adopted to capture the views of local residents and buzinesses
involved the preparation and distrbution of a guestionnaire. & copy of the questionnairs is
appendzd to this technical note. The consultaion period coversd a three week perod, with
the deading for receipt of completed gquestionnares beng Frday 1 August 2008,
Questionnaires were deliversd to appeoximately 2 0100 properties within the study arza.

i Resident and Business questionnaire responses

i1 The pursose of this s2ction of the techrical note iz to present the results of the residents
and business’ survey. The guestionnare was desgned with the aim of collectng
information regarding opinions on the current transport issues along Blossom Street

32 Of the 2,000 postal questionnaires distrbuted 145 were retumed, giving a response rate
of T%. Of the responses received 131 [30.3%) wers from local residents and 14 (9.7%)
from local businesses. |t should be noted that m the akles that follow, the totals do not
always add up to the same amount. Thiz is because some respondents failed o answer
some guestions that were asked.

4 Current Travel Patterns
41 To gain an understanding of the respondents current travel patierns the survey asked
how oft=n members of 2ach householdbusness travel along the Blossom Sirest by
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varyng modes of ransoor, where they travelled 1o and what time of day they underiook
their journey. One trip is classed as an owtward and a return journey.

47 The survey found that the majonty of respondents most frequently ravellzd along
Blossom Street on foot (B9 8%), with 65.0% of residents and businzzses who responded
to the survey driving along Blossom Street frequently and 57 3% cycling. Thess results
are shown in Takle 4.1

43 The mode of transport least wsed for frequent s is bus, with only 33 5% saying they
travelled by bus for two trips or more per week, and soms 61.5% stated that they used

the bus less than two tros per week.

Table 4.1 Current Travel Pattzms (all percentanes in rows squal 100

Frequent trips Less Frequent trips

(more than 2 trips per week] J (Less than 2 trips per week)

Frequency Percent Frequency Percent

Car Tk 850 4 350
Bug 3 38.5 36 815
Cydle 47 573 35 427
Walk 115 Bag 13 02

44 Rezpondents were ached fo state the mumber of people in their household/buzmess who

usually make the joumeys by each transport mode. Some 40.2% of residential
respondents walk with 31.5% travelling by car. Conversely 38.6% of businzss
respondents travel by car with only 22.8% walking. Some 26.7% of business
respondents fravel by bus compared to only 13.6% of residential respondeniz az shown
in Tahle 4.2,

Table 4.2 Pzrson Tnps slong Blossom Street

Residential Businesses

Frequency | Percent J Frequency | Percent

Car 174 i 4 jae
Bus I 1358 2 267
Cycle B0 145 12 118
Walk 211 402 23 228

Total 55l 100 1M 100
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45

Rezpondents who mainly travel by car were asked whers they park within or adjacent to
the Blossom Street siudy arsa. A tofal of 20 different locations wers given. The most

popular locations were:

. £ast Mount Road;

. The Mount;

. Holgate Road;

. Park Sirset;

. South Parade;

. Moge Sirset;

. Dewsbury Terrace; and

. Trintty Lane.

These journeys were for the majority made durng peak hours. Table 4.4 shows that the

majorty of respondents make their cutward journey between 17-00 and 08:30 (51.5%)
wihilst the majority of respondents make their return joumeys between 16:00 and 1500

(43.1%).
Tablz 44 Time Penod of Cutward and Retum Joumsy
Outward Return
Frequency | Percent JFrequency | Percent
Befare 07:00 L} 63 2 15
07-00-0%:30 68 515 ] 38
08:30-18:00 43 3n 28 21
16:00-18:00 4 3l 62 431
After 18:00 f 46 32 288
Total 132 100 129 100

The survey moved on to ask respondents f they fesl there are any limitabons in using

gach of the different fransoort modes when fravelling toffrom Blossom Street. Takle 45

shows that the majority of respondents (37.1%) feel that there ars limitstions when
travelling by car tofrom Blossom Strest, with 50.0% feelng that there are Imitations

wien tfraveling by kicycle.
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Tablz 4.5 Limiations with franzport fo/ffrom Blossom Sireet (all percentages in rows
equal 100

Yes No
Frequency | Percent J Frequency | Percent
Car ] LT 45 42 5
Bus 21 22 59 733
Cydle A7 0.0 47 0.0
Walk i 233 ™ 767
48 Rezpondents who stated that there are Emitations with travellng wa different modes
toffrom Blossom Street were azked o state what these were. The following answers
were given:
Cycling
49 Many regpondents raized issues with regards to the safety of cycling within the Blossom

Street arez and stated that this was dus to the lack of dedicated cycle lanes, the volume
of traffic along the road, vehicles parked in the way, drivers cutting cyclsts up, busss
intimidating cyclists and the spesd of vehicles along the route.

Traffic Lights

410 Many concamns were also rased morelation to the traffic lights within the study arsa with
the main concem keing the tming of the signalz and the lack of synchronisation. Many
respondents siated that there wers too many raffic signals along the route which slows
the trafiic down and causss congestion. Some respondents noted that the traffic lights at
the Blossom Street/Micklegate junction only allow a few cars through from Micklzgate i
any one phase whilst one respondent stated that the pedestrian phase at this junction iz
foo long.

Parking

41 |ssues raised in relation to parkng include the lack of residents parkng within the area,
ilegal parking of coaches and delivery vehicles on doukle yellow linsz, and problems
parsing durmg business hours.

E:: g E._';_,!
412 A total of twenty one respondents stated that congestion along Blossom Street was bad
and acted as a limitation to travelling within the area.
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413

414

416

Walking
Dangsrs crozeing roads within the ares, cyclists riding along pavements, noise and air
polluton, and pedestrians having low onority at raffic signals were cited as Emitations to
walking to/from premizes along Blossom Street.

Bus

Rezponzes in relzton to limitatons 1o bus travel included inappropriats bus imes, farss
being too high, inadeguate facilities at bus stops, overloaded buses, and the unreliability
of services.

Other

Other rezponses mcluded: difficulties turning right infout of South Parade; traffic
travelling foo fast; noize and ar pollution; busse blocking lanss and uzing two lanss
when turmng; unsate to complete some manoewvres at junciions; difficulty crossing bus
lan=; and bus lans Fghtz hold up all ofher traffic.

The survey then went on 1o ask the ooiron of the residents and business respondenis
on existng faclities within the study area:

Pedestrian Crossing Facilities

The majorty of reseondenis feel that pedestrian crossmng facilities within the study area
are satisfactory, 25 shown in Figure 5.1, Some 42 9% of rezpondants fzel that
pedestrian crossmg faclives at the Blossom Street | Queen Street [ Micklegate /
Munnery Lane junciion are unsatsfactory, with M4 .8% gwving the same response for the
Blossom Street/ The Mount [ Holgate Road ncton. Only 15.4% of respondents feel
that the pedestrian crossing facilities across Blozsom Sirest are unsatisfactory.
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Figure 5.1 Satisfaction with pedesinan crossing faciitizs
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L Although 100% felt that other pedestrian crossing facilfies were unzatsfactory only one
respondent answered thiz question. The pedestran crozemg the answer refers to iz
along Holgate Road.

5.3 Those whao felt that pedestrian crossng faclities wers unsatisfaciory suggesied the

following imgrovements:

. Signal controlled crossings at Nunnery Lans/Jueen Street Junction on all
sides;

. One straight croseing outside the Odeon building;

. Lese traffic lights;

. Redesign all crossings;

. Zebra Crossings;

. Red light cameras to deter drvers from driving through red lights;

. Greater protechon for pedestrans at crossing points;

. Increase wdth of pavements and central reservations;

. Reduce pedestrian waiting times at crossings;

. FTH buszes straddle croszings when ‘green man’ iz on;

. Extra pedestnan crossings;

. A zebra crogzing half way down Nunnery Lane;
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. Pedecinan priority crossing near the school; and
. More frequent pedesinan phazes
1] Cycling Facilities
6.1 The majorty of respondents feel that cycling facildies within the study arsa are

unsatisfactory, as shown in Figure 6.1, Some 43.5% of respondents feel that cycling
facilibes at the Blossom Street/ Queen Street | Micklegate [ Nunmery Lans juncton are
unsatisfactory, with 39.3% giving the same response for the Blossom Street { The Mount
[ Holgate Road junction. Almast half of recpondents (46.7%) felt that cycling faclities
outhound on Bloszom Street between Cueen Street and Holgats Road are
unsatisfactory with 41.2% feeling the same in regards to cyclng facilites i the nbound

direction.
Figure 6.1 Satisfaction with cycling facilities
| O Sstisfactory @ Unsatefaciory OO Dont Kn-::-'.'.r|
Blossom Stest/ Cuesn
Srest! Mickiegake | Munnery 24.6% 26.1%
Lane
Blozzom Srestnbound
s [zt N -
Sresd
Blogzom Srestoubound
et
Rioad)
Blszom Street/ The Mount!
- = N
Hulgzle Road
Oiher 100.0% o{m
NI N N N N I
0 1R 20%  30% 40% S0 60 T%  BD% 0% 100%
6.2 Although 100% felt that other cyclng faciities were satsfactory only one respondent

answered thiz question. The location at which thiz anzwer refers fo ic along South
Parade.

&,
(%]

Those who felt that cycling facilities were unsatizfactory suggested the following
improvements
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. Dedicated cycle facilities
. Cycle lanes;
. Wider cycle lanes;
. Continuous cycle lanss
. Cycle lane arcund Micklegaie;
. Cycles lanss with protection from buges; and
. Separate signzls for cycles
6.4 The gquesiicnnaire went on to aek if the provision of on-road cycle lanes and off-road

cycle facilities would encourage respondents fo carry out more jowrneys by bicycle
Table 6.1 shows the results.

Tablz 6.1 Prowvision of cycls facilities

Yes No
Frequency | Percent J Frequency | Percent
Omn-road cycle lanes ] 498 59 0.4
Cff-road cycle facilities &0 541 51 459
6.5 The majority of respondents (54 1%) felf that off-road cycle facilites would encourage

them fo carry out more journeys by kicycle compared with 43 .6% who felt that on-road
cycle lanes would encourage them fo cycle more.

7 Bus Stop Facilities
1 The majority of respondents (86.6%) feel thal bus siop facilities within the study area ars
unszatisfactory, 32 shown in Takle 7.1
Table 7.1 Satisfaction with bus stop facilities
Frequency Percent
Satisfaciory o4 B3.E
Unzatisfactory 21 15.3
Don't Know 22 16.
Total 137 100
Fis Those who felt that bus stop facilifies were unzatisfactory suggested the following
improvements
. More slops,
. Improved bus stop locations;

. Real time information at siops;
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* Clearer imformation at stope;
* More sheliers;
. Outbound bus stope need longer laybys; and
# Cleaner bus sheltzrs.
g Street Environment
&1 The majorty of rezpondents feel that heavy congestion iz experienced in most locations
within the siudy area as shown in Figure 8.1, Scme 84.0% of rezpondents felt that
congesiion was heavy towards the city centrs between Holgate Road and Cueen Sireet,
with 62.2% staling heavy for Nunnery Lane, 43.2% for Holgate Road, 44.6% for Cueen
Street The majonity of respondents (50.4%) felt that congestion was medium out of the
ity betwieen Nunnery Lane and Ezst Mount Road, with 47_6% statng medium for
Micklegate and 45 5% for The Mount.
Figure 8.1 Level of congestion
| @ Hzaw @ Medium O Light O Mone @ Don't Know
Towards cly betwsen Holgae | | e
Rioad and Cussn Srest | |
Qu-ckciy betwesn Nunnsry
Lane and East M ount Road | W‘T“
Clusen Sieet 4.6%
Mickiegale 30.4% £
Murmery Lans 6229 -
Thie: M ourit 44 0% E L
Heolgale Foad 40.29%
[ | [
0% 0% 20% 30%  40% 50%  e0% YO BD% 0% 100%
62 Respondenis were then asked if they felt that there were any air quality issues on

Blogzom Streel The majorily of both rezidential and business respondents feel that
there are air guality izswes along Blossom Street with 56.3% and 64 3% giving this
answer respeciively.
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Table 8.1 Aw Quality lzsues

Residential Businesses
Frequency | Percent [ Frequency | Percent
Yes &7 58.3 9 64.3
i 52 437 5 357
Total 19 100 14 100

Those respondents who thought that thers were air quality issues along Blossom Street

were asked to provide details. The following answers wers given:

. Fumes and smoke;

. {02 emigsiong;

. Comgestion and etationary traffic cause air pollution;
® Paoltubon from Buses and HGV:
. Meoize pollution

. Fithy and dusty

. Smell of diesel;

. smell from KFC;

. smell from dramg;

. Litter; and

. Wamit.

Respondenis were then acked how they would deccribe the general streel environment

along Blogsom Street. Takle 8.2 showe that the majorty of residential recpondents

Blozsom Street iz unzatsfactory.

Tablz 8.7 Satisfaction with sireet emvronment

Residential Businesses
Frequency | Percent [ Frequency | Percent
Satisfactory 32 262 7 a0.0
Unsatisfactory g3 B6.0 T 50.0
Don’t Know 7 57 0 0.0
Total 122 100 14 100

Those respondents who f2lt that the sirest environment was unsatisfaciory were azked

to give suggestions of where and how it could ke improved. The following answers were

included
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. A car park for use when visiting local shops;
. Remove on-street parking;
. Remaove clutier on footpaths;
. Reduce street fumiture;
. Improve pavement surfacing;
. Widen foocipaths;
. Improwe Odeon bulding;
. Improve shoo frontagss;
. Remove cydists from pavemenis;
. Improve pricrity for pedesirians and cyclists;
. Introduce road chargss for vehicles;
. Reduce noiss;
. Reduce emell from takeaways;
. Reduce traffic;
. Plant more frees and flowers;
. Better remaval of litter and graffiti;
. Improve sireet cleaning;
. Gef shops and takeaways 1o take responsibility for cleaning up; and
. Reduce cignage.
6.5 Respondeniz wers informed that new parking‘waiting restrictions may ke required at

locations along Blossom Street as part of any improvement scheme. They were then
asked what reginctions they would favour. Figurs 8.2 shows the resulis.

8.7 The majority of both recidents and businesses would prefer *No parking/waiting at
anytime® along Blossom Street towards the city centre between Holgate Road and
Cueen Street with 37.9% and 35.7% giving this answer respectively. 35.7% of busness
respondents would favour "No parking/wailing at peak pericds only” at this location as
would 32 8% of recidential respondents.

6.8 The majority of both residents and businesses would prefer "No parking/waiting at peak
perods only” along Blossom Street out of the city ketwesn Nunnery Lane and East
Mount Road with 39.73% and 50.0% giving this answer respectively. 31.9% of residential
respondents would favour “Ne parking/wailing at anytime” at thig location.

k] some 21.4% of business respondents would not like to see any parking’waiting
restrictione in either location.
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Figure 6.2
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Business Information

Businezs respondents were asked to siate how often their busmess receives deliveries
o premizes on Elossom Street via different forms of transport as showm n Figure 9.1,
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Fiigure 8.1 Businezs Delvenss

= Muliiple deliveries per day @ One delivery per day O 2-4 deliveries per week

O Cne delivery per wsek M L=ss Often @ Mewer

T T T T T T T T
Car 33.3% - 22.2% | 11.1ﬂ+’- 22.29%

Van bh.6% D.+‘% 22.2% D.+‘l 22.2%

Light Goods Vehicle 417% [Ll.Jr% 25.0% -I].. 25.09%

Heawy Goods Vehicle 14.3% 14, 3% 42.5%

0% 0% 20% 30% 40% S50% &0% T0%  BO0%  80% 100%

Of those businesses who recsive deliveries by car one third [33.3%) receive multipls
delveries per day, with 22.2% receiving 2-4 deliveries per week. The majority of
busineszes who receive deliveries by van receive multiple deliveries per day (55.6%)

8.2

with 22 2% receiving 2-4 deliveries by van per week.

Some 41.7% of business respondents receive multiple deliverizs per day by light goods
vehicle with one guarter receiving 2-4 deliveries per wesk by light goods vehicle. The
majority of business respondents (42 9%) never receive deliveries by heavy goods

vehicle

94 The gussiionnaire went on to agk business respondents at what time of day they usually

receive their deliveries. The resulis are shown in Tabls 9.1
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Table 8.1 Delvery Times

Frequency Percent

Before 07:00 1 2.0
070040330 3 15.0
r8:30-18:00 11 55.0
18:00-18:00 4 20.0
After 18:00 1 50

Total 20 100

95 The majority of deliveries are received within the inter-peak period (09:30-18:00) with

B5.0% of responges giving this answer. One fifth of deliveries are received during the
evening peak and 15.0% during the moming peak.

96 Businszs respondents were then asked on what days the usually receive their deliveries,
The vast majorty of deliveries (89.2%) are during the week.

Table 8.2 Delvery Days

Frequency Percent

Monday 13 12.6
Tussday 11 16.6
Wednesday 12 13.2
Thureday 11 16.8
Friday 12 182
Saturday b Th
Sunday 2 30

Total 1] 100

ar The gquesiionnaire concluded by asking business respondenis if their business relies on

custorners being able to park in cloze proximity to their premizes. Some 71 4% of
business respondents sfated that their busmese does rely on customers being akle to
pars in cloge proximity.



